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• Bachelor Degree at Bina Nusantara University

• Master Degree at Mercu Buana University

• IT Instructor at Inixindo with Computer Network as its 
main discipline, with InfoSec Management and IT 
Service Management as branch discipline

• Security Auditor for BestPath Network

• Freelance Network Engineer 
as a part-time job
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Agenda



Social Engineering



Behaviors Vulnerable to Attacks



Factor that Make Companies 
Vulnerable to Attacks



Why is Social Engineering Effective?



Phases in Social Engineering



Type of Social Engineering



Human-based Social Engineering







Computer-based Social Engineering







Insider Attack



Disgruntled Employee



Social Engineering through Social 
Networking



Identity Theft Statistics



Social Engineering Countermeasures







CIA Concept with AAA Model



Q & A
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